Navient Corporation
Navient ERM Navigator™
Terms Of Use

Welcome to the Navient Corp. ERM Navigator™ Site (the "Site"). Navient owns and operates the Site and
offers certain information, content, products and services through the Site. This Terms of Use document sets
forth certain important legal information concerning the Site and your use of the Site. Persons who register
with Navient also will be bound by the terms of a Registration Agreement that is part of the registration
process. Navient may update or change this Terms of Use document at any time.

This Agreement consists of the following sections:

A. Privacy Statement

B. Acceptable Use Policy

C. Software Access is Licensed

D. Copyright violations

E. Your Rights to Copy Information on this Site

F. Trademarks

G. We Don't Control the Linked Web sites

H. This Site May Contain Errors

A. Privacy Statement

We recognize the importance of online privacy and have created a Privacy Statement to describe the types
of information we can (and cannot) collect at the Site from visitors to this Site, and how we can use such
information. Unless Navient has entered into a written agreement with you that expressly replaces this
Privacy Statement, our Privacy Statement describes the privacy policies that apply to you while you are
using this Site. You may view the Privacy Statement at http://www.Navientcorp.com/about policies.asp

B. Acceptable Use Policy ("AUP")

You are prohibited from violating, or attempting to violate, the security of the Site, or from using the Site for
any unlawful purposes (including sending of spam, and posting information that is obscene, threatening, or
infringes another person's intellectual property rights). Any violations may result in criminal and civil
liabilities. Navient reserves the right to suspend or terminate your access to the Site immediately if we
determine you may be in violation of this Policy, and users of this Site agree to indemnify and hold harmless
Navient from any losses, damages, costs, or expenses resulting from a violation of this Policy. Users who
register with Navient and create a Site Account on this Site will be required to agree to additional AUP terms
within a Site Account Registration Agreement.

C. Software Access is Licensed

All Navient ERM Navigator software accessed through the Site (including html code generated by eRoom
software) is copyrighted material, and access to such software is licensed under Navient software access
license terms. Persons who register with Navient will be given an opportunity to review and accept such
terms.

D. Copyright Violations

You are responsible for obtaining (and paying for) access to the Site. Users of this Site may not post
materials at the Site which infringe another party's copyright. Access to the Site may be denied to persons
who violate this provision. If you believe material at this Site (or linked to directly from this Site) violates a
third party copyright, you may notify the Navient Legal Department by sending email to
legal@Navientcorp.com.
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E. Your Rights to Copy Information on this Site

You have our permission to print and use copies of the Navient Documents that Navient makes available at
this Site (such as white papers, FAQs, knowledgebase documents) provided that (i) all of the copyright
notices appearing on such Documents are included on all your copies, (ii) if a Document does not contain
any copyright notice, then you will put the appropriate Navient or other third party notice (appearing below)
on your copy of the Document, (iii) your use of such information is limited to personal use in connection with
the services offered at the Site, and Documents will not be posted or broadcast on any network or media
without our written consent, and (iv) you will not modify Documents without our consent. The Navient
copyright notice is "Copyright (¢) Navient Corp. 2004. All Rights Reserved."

Certain Documents at this Site may be provided by third parties. Unless expressly stated otherwise within
such third party content, you may copy the third-party Documents as provided above. The copyright notices
of such third parties will be as appears on such Document.

F. Trademarks

Navient ERM, ERM Navigator, ERM Selection, ERM Direction, ERM Performance, ERM Development, ERM
Succession, ERM Foundations, ERM Analytics, TestNavigator, ScreeningNavigator, InterviewNavigator,
Performance Navigator, ReviewNavigator, 360°Navigator, GoalNavigator, Appraisal Navigator,
DevelopmentNavigator, SuccessionNavigator, AnalyticsNavigator, Powerd by Navient, and all other Navient
product and service names and logos are either service marks, trademarks, or registered trademarks of
Navient Corp. All other trade names, trademarks and service marks are the properties of their respective
owners.

G. We Don't Control the Linked Web sites

We may include various links to third-party Web sites within this Site. Please be aware that we have no
control over, and are not responsible for, the content of such third-party Web sites and can make no
representations about any Web site that you may access through this one. The fact that we provide a link to
another Web site is not an indication of any endorsement or affiliation with or between Navient and the third
party hosting such Website.

H. This Site May Contain Errors

We work hard to provide you with lots of useful information on this Site. Despite our efforts, however, this
Site may contain technical inaccuracies or typographical errors. In addition, unless otherwise agreed with
you in writing, Navient may change, update, improve, or delete any of the information, products, or services
contained in or described in this Site at any time.

Except as may otherwise be agreed to in writing or in the Registration Agreement, we can make no
representation about the suitability of the information, products or services published on or available at this
Site for any purpose. As such, except as may otherwise be agreed to in writing or in the Registration
Agreement, ALL DOCUMENTS, INFORMATION, PRODUCTS AND SERVICES PROVIDED ON THIS SITE
ARE PROVIDED 'AS IS' WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. In no event will Navient or its suppliers be
liable for any indirect, special, incidental, or consequential damages arising out of the use of or inability to
use the contents of this Site even if advised of the possibility of such damages. In no event will Navient or its
suppliers be liable for any damages arising from your use of the ERM Navigator Site that exceed the amount
of fees you paid for the most recent twelve months of access. Some states do not allow the exclusion or
limitation of implied warranties or limitation of liability for incidental or consequential damages, so the above
limitation or exclusion may not apply to you.

For further information or questions regarding this above Terms of Use, please send email to
info@navientcorp.com.



